
Visit with a doctor on your 
smartphone   for   free  through 2020! 

It’s easy and convenient access to the care you need. 

Sign up 
at livehealthonline.com or using 

the  free  LiveHealth Online 
mobile app. Enter your Name 

(ensure the Subscriber's first and 
last name match their medical 

ID), Date  of Birth, Gender, 
Location, Email Address and 

Create a Password. Then enter 
your Anthem Medical ID Number. 

No Service Key is needed. 
**Dependents must select "No" 

when asked if they are the 
Primary, then enter the Primary 

Subscriber's information. 

Choose a doctor 
You’ll be able to view a list 
of available doctors, their 
experience and ratings. 
Review the profiles of 

available doctors and select 
the one you want to see. 

Have a visit 
During your video visit, the 
doctor will assess your con- 
dition, provide a treatment 

plan and can send 
prescriptions to the pharmacy 

you select if needed. 

Commonly Treated Conditions 

The flu 
A cold/cough 

Fever 
Sinus infection 

Pink eye 
Sore Throat 

Headache 
Stress 

If you need help creating your LiveHealth Online account, call 1-888-548-3432 24/7. 

FMCP PPO Members can have 24/7 medical visits 
using LiveHealth Online. 

www.livehealthonline.com
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